CHUYEN DE 2.

VAN HOA CHAT LUQNG CUA TRUONG DAl HQC CONG NGHIEP
THUC PHAM THANH PHO HO CHI MINH

2.1. Téng quan vé Hé théng dam bao chat lwong cia Truong
2.1.1. Nguyén tdc dé xay duwng Hé théng dam bio chit lwgng ciia Trudng

Hudng vao nguwoi hoc va cdc bén hwéng loi khdc: Thanh cong bén vimng dat dugc
khi HUFI c6 thé giai quyét duoc yéu cau ciia moi NH, ddng thoi thu hat va giir duoc
long tin cuia cac bén hudng lgi khac nhu nguoi st dung lao dong, cha me va co quan
quan 1y nha nudc.

Lanh dao co tam nhin: La viéc 161 cudn NH va cac bén hudng lgi khac cung tham
gia vao viéc tao l1ap, xay dung va thuc hién sit ménh, tam nhin va muyc tiéu cua Trudng.

Suw tham gia cua moi nguoi: Viéc thira nhan, trao quyén va phat huy nang luc giap
thiic day sy tham gia clia moi nguodi vao viéc dat dugc cac muc ti€u cua Truong.

Cdch tiép cdn theo qud trinh: IQA phai bao g0m cac qué trinh co lién quan dén
nhau, van hanh trong mot hé thong gan két, bao gom ca dau vao va dau ra.

Cdi tién: La viéc thiét yeu ddi véi HUFI dé duy tri cac muc két qua thyc hién hi¢n
tai, d€ g phé vaoi nhitng thay doi va dé tao ra cac co hoi mai.

Ra quyét dinh dwa trén bang chiing: Cac quyét dinh va chuong trinh gido duc dua
trén phan tich va danh gia dir liéu va thong tin s€ c6 kha nang cao hon trong vi¢c tao ra
cac két qua du kién.

Quan Iy méi quan hé: Dé thanh cong bén viing, HUFI quan li cac mbi quan hé voi
tat ca cac BLQ ctia minh nham t61 wu tac dong cua ho téi két qua thue hién cia Truong.

Tréch nhiém xd héi: HUFI chiu trach nhiém vé céac tac dong cia cac quyét dinh va
hoat dong ctia minh t&1 xa hoi, kinh t€ va moi truong thong qua s minh bach va tng xir
dao dtrc.

Kha nang tiép cdn va su binh dang: HUF1 dam bao rang nhom ngudi rong nhét cd
thé tiép can duoc cac san phém va dich vu gido duc ctia minh, tuy thudc vao cac rang
budc va ngudn luc ciia ho. HUFI ciing dam rang tat ca NH c6 thé st dung va huong loi
tlr cac san phém va dich vu gido duc mdt cach cong bﬁng.

Ung xir ¢6 dao dirc trong gido duc: Dé thanh cong bén virmg, HUFI x4y dung hinh
anh chinh truc (trung thuc va cong bang) trong doi xur voi tat ca cac BLQ. Nhan vién
cua Truong ludn giltt minh ¢ ti€u chuan nghé nghiép cao nhat trong moi tng xur.

An toan va bao vé dir liéu: HUFI tao 1ap moi truong trong do tat ca cac BLQ co
thé tuong tdc v&i Truong voi day da ni€m tin rang ho duy tri dugc kiém soat doi voi
viéc su dung dit liéu ve chinh minh va té chirc gidao duc s xtr 1y dir 1i€u cia ho voi su
than trong va bao mat thich hop.

2.1.2. Thugt ngé si dung trong Hé théng dam bdo chdt lweng ciia Truwong

Chinh séch chat lwong: La dinh hudng chung c6 tinh chién lwge do Hiéu trudng
cong bo chinh thrc.




Muc tiéu chdt lwong: La céc chi ti€u cua Truong, cac don vi truc thude dat ra dé
phan dau trong nghién ctru, quan ly, giang day, hoc tap va cong tac; muc tiéu chat lugng
phai do luong hoac so sanh dugc.

Chat luong cua co so gido duc dai hoc: La sy dap ing muc tiéu do CSGD de ra,
dam bao céac yéu cau v€ muc ti€u gido duc ctua Luat gido duc dai hoc, phu hop vdi yéu
cau dao tao ngudn nhan luc cho sy phat trién kinh t€ - xa hoi cua dia phuong va ca nudc.

Chdt lwgng cua chuwong trinh dao tgo: 1a sy dap img myc ti€u chung, muc tiéu
cu thé va chuan dau ra caia CTDT 6 trinh d6 cu thé, dap ung cac yéu cau theo quy dinh
ctia Luat gido duc dai hoc va ctia Khung trinh d6 Quéc gia, phtt hop v6i nhu ciu st dung
nhan lyc cua dia phuong, ciia nganh va xa hoi.

Bdam bado chdt lwong gido duc dai hoc: 13 su cam két thyc hién day du cac chu
truong, chinh sach, muc ti€u, co ché quan ly, cac hoat dong, diéu kién, ngén luc, cung
nhing bién phap khac dé duy tri, ning cao chat luong gido duc nham dap mg muc tiéu
dé ra va hoat dong trén co cdu to chirc PBCL thudng xuyén va lién tuc cai tién.

Pdnh gid chat lwong co so gido duc dai hoc: La viéc thu thap, xir Iy thong tin, dua
ra nhitng nhan dinh dua trén cac tiéu chuan danh gia ddi voi toan bo cac hoat dong cua
CSGD, bao gbm: PBCL vé chién lugc, PBCL vé hé théng, PBCL vé thuc hién chic
ning va két qua hoat dong ctia CSGD.

Danh gid chat lwong chwong trinh dao tao cac trinh do cua giao duc dai
hoc: La viéc thu thap, xir 1y thong tin, dua ra nhitng nhan dinh dua trén cac tiéu chuan
danh gia ddi véi toan bo céac hoat dong lién quan dén CTDT trong CSGD dai hoc, bao
gém: Muc tiéu va chuan dau ra cia CTDT; ban mé ta CTDT; ciu tric va noi dung
chuong trinh day hoc; phuong phap tiép can trong day va hoc; déanh gia két qua hoc tap
cua nguoi hoc; doi ngii giang vién, nghién ctru vién; doi ngli nhan vién; nguoi hoc va
hoat dong hd tro nguoi hoc; co s& vat chit va trang thiét bi; nang cao chét luong va két
qua déu ra.

Kiém dinh chat lwong co sé gido duc dai hoc: La hoat dong danh gia va cong nhan
miurc do co so gidao duc dat tieu chuan chat lugng gido duc do Bo truong Bo Giao duc va
DPao tao ban hanh.

Cdi tién chat lwong: 13 hoat dong dugc dam bao dién ra lién tuc dé khac phuc cac
han ché, thiéu sot va phat huy nhirng diém manh cua CSGD ciing nhu cac CTDT nham
nang cao chat lugng.

Do Sé,nh: La hoat dong d6i chiéu va so sanh mot CSGD/CTPT véi bo tiéu chudn
danh gié chat lugng gido duc hoac véi CSGD/CTDT tao dugce lya chon.

Quy trinh: Cach thirc dé tién hanh mot hoat dong hay mot qua trinh.

Huéng dan: Chi dan cu thé phuong phap thuc hién mot cong viéc.

He théng quan 1y chdt lwong: La hé thong quan 1y xac dinh va kiém soat cac hoat
dong veé chat lugng cac hoat dong cuia nha truong.

Qua trinh: T4p hop cac hoat dong c6 lién quan 1an nhau dé chuyén hoa dau vao
thanh dau ra.

Hanh dong khdc phuc: Hanh dong duogc tién he‘mh dé loai bo nguyén nhan cua su
khong phu hop hay céc tinh trang khong mong mudn da dugc phat hién.




Hanh dong phong ngira: Hanh dong duoc tién hanh dé loai bo nguyén nhéan cia
s khong phu hop tiém tang hay cac tinh trang khong mong mudn tiém tang khéc.

Tai liéu: Vin ban huéng dan cach thuc hién mot cong viée hodc mot hoat dong.

Ho so: Van ban thé hién cac két qua dat duoc hay cung cap bang ching vé cac
hoat dong da duoc thuc hién.

Céc bén lién quan: bao gdbm NH; co quan quan Iy nha nudc vé gido duc, nha st
dung lao dong, gia dinh NH; GV, nhan vién, dji ngii 1anh dao va quan 1y; cac to chuc
gido duc, truyén thong va xa héi, nha cung cap, cac doi tac thuong mai, nha dau tu va
cuu NH.

2.1.3. Chire ning ciia Hé thong dam bdao chét lweng ciia Truwong

IQA cuia HUFI ¢6 chitc ning hudng dén dap tng t6t tim nhin, st mang, muc tiéu
chién lugc, chinh sach chat lugng cua Truong va dap ung tét yéu cau cla cic BLQ.
Pong thoi nghién ctru, dé xuat va phdi hop cung cac don vi trién khai cac bién phap dé
dam bao va nang cao chat luong dao tao, phan ddu dat tiéu chuan KDCL nhu muyc tiéu
da cong bd.

2.1.4. Nhiém vu cia Hé théng dam bdo chdt lwong ciia Truwong

- Thong tin dén toan bo can b, vién chic va nguoi lao dong vé tAm quan trong
cua cong tac DPBCL gido duc trong bdi canh hi¢n nay va ké hoach, chién lugc vé cong
tac PBCL cua Tuong;

- Xay dung ké hoach, chién lugc PBCL, diéu phéi, giam sat, tu van hd trg va
thiic day trién khai cong tac PBCL;

- T6 chirc xay dung, giam sat va danh gia muc tiéu chat lwong hang nim cia
Trudng va tat ca cac don vi;

- Xay dung ké hoach boi dudng, tap huén cho cac don vi thude Truong vé viée
phoi hop trong cong tac PBCL;

- Tb chirc danh gia chat lwong ndi bo nham phat hién nhiing sy chua phu hop cia
IQA d¢ cai tién;

- Xay dung co so dit liéu vé IQA cia Truong;

- T6 chirc ty d4nh gia cap CSGD va cap CTDT theo céc tiéu chuan danh gia da
chon,;

- Chuén bi t6 chirc danh gia ngoai theo yéu cau cua Trung tim KDCL da chon.
2.1.5. M6 hinh dam bdo chdt lireng ciia Truwong

HUFI xay dung mo hinh DBCL bao gém: PBCL cdp CSGD va PBCL cap CTDT
(hinh 5).

- DBCL cip CSGD dap tng tiéu chuan MOET, trong d6 IQA dép tmg tiéu chuan
ISO 21001:2018.

- DBCL cap CTDT dap tng tiéu chuan MOET va AUN-QA.

| 3



DBCL ctia HUFI

DBCL DPBCL
cap CSGD cap CTPT

I I

Tiéu chuan Tiéu chuan Tiéu chuan Tiéu chuan

MOET 1SO 21001:2018 MOET AUN-QA

Hinh 16. M6 hinh PBCL cua HUFI
2.1.6. Qui trinh dam bdo chdt lwong ciia Trwong

Muc dich cia KDCL khong chi dam bao HUFI c6 trach nhiém ddi vai chat lugng
dao tao cling nhu trach nhiém giai trinh ma con mang lai dong luc cai tién nang cao chat
luong toan bo cadc mat hoat dong trong nha truong. Vi vay, HUFI xac l1ap qui trinh PBCL
nham hudng dén lién tuc danh gia, do lwong, kiém soét, duy tri va cai tién chat luong.
Do 1a qui trinh PDCA (hinh 8):

- Plan: lap ké hoach, xac dinh myc tiéu, pham vi, nguon luc, thoi gian va phuong
phap thuc hién dé dat muc tiéu.

- Do: Pua ké hoach vao thuc hién.
- Check: Déi chiéu két qua thuc hién véi muc tiéu caa ké hoach

- Act: Xac dinh cac hanh dong diéu chinh phi hop trong qua trinh thuc hién ké
hoach va/hoac bat dau lai chu trinh véi mic chat lugng cao hon.

Hinh 17. Qui trinh DBCL theo PDCA cua HUFI

Qui trinh PDCA dugc ap dung trong tat ca cac hoat dong cia nha truong va dic
biét Ia cac hoat dong lién quan dén cong tac PBCL.
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Qb don vi/bd phan phu trich Tai liéu/Qui trinh thye hign K& hoach thyc hién (PLAN)

= Chirc ning « Tai lidu hwémg din xdy dung, ra soat va phat « Dir thao ké hoach

« Nhigm vu trién hé théng van ban cla Truéng * Xem xét va phé duyét
« Do vi d3u méi * Qui trinh thuc hién c6 thé thay thé Tai liéu * Théng bao dén cac bén lién quan
* Bon vi phdi hep huéng dan

* Luru : Ra 504t bao gbm ca t3i liéu hudmg din
hodc qui trinh thyc hign

Check

+Phdn tich, dai
sénh...
Do Act
*K&t qua thire hign *D2 xudt cai tién
\_cacchisd y
a l Plan . -
Cai tién (ACT) . e i L&y y ki€n cdc bén lién quan (CHECK) Thirc hién (DO)
. " " *Ke hogch thyrc hign . . e " . .. . N .
* Trong qua trinh thire hign néu cé diém khéng hang n&m « Théng bao/glri mail d€n cac bén lién quan dé # Bang phan céng nhiém vy cho tirng thanh
phi hgp (véi ludt méi, tinh hinh méi...) thi N { gépy vién
dom vi dau mai tham muru lanh dao truang » Tong hep yi kién gop ¥ va giai trinh/diéu chinh » Bang phan tich SWOT (diém manh, diém yéu,
ban hanh QP PIEU CHINH (néu cé) co hdi va thich thirc)
« Cac hanh dong cdi tién sau hdinghiso' « Hoan thién BANG DU THAO 3 dé trinh l3nh + BANG DI THAO 1 sau qué trinh Do
két/téng ket phai thurc hién tir dau cla qua dao xem xét phé duyét * Bién ban hop T6/Nhém hodc don vi/bd phan
trinh DBCL nay « QUYET DINH BAN HANH va trién khai thue dau méi dé théng qua Bang du thao

hign * Hoan chinh gép ¥ dé ¢6 BANG DI THAD 2

Hinh 18. Qui trinh PDCA trong viéc ban hanh cac van ban cua HUFI

~ Vigc cai tién lién tyc trong hoat dong DBCL hang nam voi ki vong moi giai doan
tiep theo cua hoat dong KDCL cap CSGD va cap CTDT, HUFI luén hudng dén sy phu
hop hon nira vaéi cac tiéu chuan quoc gia, khu vuc va quoc té (hinh 9).

Chuan

) Quéc té
Chuan

> 4 Quéc gia

Hinh 19. Qui trinh cdi tién lién tuc trong hoat déng PBCL tai HUFI
2.1.7. C&c hoat déng dam bao chdt lweng

Hoat dong tu danh gia: Tu danh gia la qua trinh HUFI ty xem Xxét, nghién ctru dua
trén cé4c tidu chuan danh gia chat lugng gido duc do t6 chirc danh gia ban hanh dé bao
c4o vé thuc trang chat luong gi4o duc, hiéu qua hoat dong dao tao, NCKH, nhan lyc, co
s& vat chat va cac van dé lién quan khac dé Truong tién hanh diéu chinh cac nguon luc
va qué trinh thuc hién nham dat tiéu chuan chat luong gido duc. Nguyén tic cua hoat
dong tu danh gia l1a khach quan, trung thuc va minh bach. Cac giai thich, nhan dinh, két
luan dua ra trong qua trinh ty danh gia phai dya trén cac minh chiing cu thé, ré rang va
dam bao do tin cay. Viéc tu danh gia phai bao quat day du cac tiéu chi trong bo tiéu
chuan danh gia chat lugng.

Hoat déng danh gid ngoadi: Panh gia ngoai 13 qua trinh khao sat, danh gia cua to
chac KDCL gi4o duc dya trén céc tiéu chuan danh gia chéat luong gido duc do to chuc
danh gia ban hanh dé xac dinh muc d6 CSGD (CTDT) dat tiéu chuan chét luong gido
duc. Sau khi hoan thanh tu danh gia, HUFI dang ki danh gia ngoai véi mot té chuc
KPCL gi4o duc doc lap c6 uy tin dugc cap phép hoat dong.

Qua trinh d4nh gia ngoai cuia doan danh gia bao gom nghién ctru ho so tu danh gia,
tién hanh khao sét so bo, khao sat chinh thirc tai Truong va hoan thién bao cao danh gia
ngoai giri cho Truong. Két qua danh gia ngoai dugc sir dung lam co sé dé nha trudng
xay dung, thuc hién ké hoach cai tién nang cao chat lugng gido duc va dé té chie KBCL
gido dyc tham dinh, d& nghi, xem xét, cong nhan hoac khéng cong nhan Truong (CTDT)
dat tiéu chuan chat lugng gido duc.
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Quyen loi ctia HUFI sau khi duoc danh gia ngoai 1a duoc cap glay chirng nhan dat
chuan chét luong giao duc dai hoc; duoc vu tién trong hoat dong tuyén sinh, du tu co
s& ha tang, trang thiét bi, tai chinh va nang bac xép hang truong dai hoc. Pat dugc ching
nhan KDCL gido duc la mdt trong nhitng cam két cia HUFI vé chat luong gido duc doi
V6i nha nudc, xa hoi va cac BLQ nhu NH, phu huynh, nha tuyén dung... HUFI s& c6
nhiéu co hoi trong h0’p tac vé dao tao, NCKH vdi cac dbi tac trong va ngoai nudc, Cac
t6 chuc gido duc quédc té, tao diéu kién trong qué trinh hop tac dao tao, trao doi hoc
thuat, trao doi GV va NH.

Hoat déng khdc phuc sau danh gid ngodi: Khic phuc va cai tién sau khi danh gia
ngoai 1a hai hoat dong can thiét. Tir két qua danh gia ngoai, HUFI s& 1én ké hoach hanh
d6ng cho nhirg nam tiép theo, thong thuong tir 3 dén 5 nam. Pay 1a co sé dé khic phuc
t6n tai va duy tri cling nhu phat huy diém manh trong cong tic PBCL ctia Truong va tir
d6 can bo quan i, GV, nhan vién cia Trudng ciing dugc boi dudng, rén luyén vé cong
tac PBCL. Ké hoach cai tién chét lugng sau danh gia hang nam phai xac dinh méc thoi
gian va thé hién day du cac noi dung theo PDCA ciia bang 4.

Cdc qui trinh trién khai va gidm sdt cac hoat dong dam bdo chat lwong: HUF| xéac

1ap 8 qui trinh, do Trung tim QLCL lam dAu mdi, nham trién khai va giam sat cac hoat
dong DBCL:

1) Qui trinh kiém soat thong tin dang van bén;

2) Qui trinh kiém soat sy khong phu hop;

3) Qui trinh kiém soat hoat dong tu danh gia;

4) Qui trinh kiém soat hoat dong chuén bi t6 chirc danh gia ngoai;

5) Qui trinh kiém soat hoat dong khac phuc sau danh gia ngoai;

6) Qui trinh kiém soat hoat dong thu thap minh ching hang nam;

7) Qui trinh ldy y kién phan hoi ciia cac BLQ;

8) Qui trinh kiém soat hoat dong chuan bi t6 chtrc hop Hoi ddng PBCL
2.1.8. Sé tay dam bdo chdt lreng

S6 tay dam bao chat luong 12 tap hop tai liéu, chinh séch chat luong vé hé ghéng
quan ly chat luong cua Truong Dai hoc Cong nghiép Thuc pham Thanh pho Ho6 Chi
Minh (HUFI) duoc thé hién dudi dang cac quy trinh, hudng déq ap dung cho cong tac
quan ly va hoat dong dao tao cua Truong phu hop véi tiéu chuan 1SO 21001:2018 va
Bo tiéu chuégn KDCL cua ’B(f) Giao duc va bao tao (MOET), cé tham khao Bc},tiéu chuan
AUN-QA vé déanh gia chat lugng chuong trinh dao tao (PA) va danh gia chat lugng co
so gido duc (1A).

S6 tay PBCL la cAm nang, dinh hudng moi hoat dong cua Truong trong cong tac
quan ly, giang day, nghién cuu khoa hoc va phuc vu cong d6ng nham thuc hién, duy tri
va cai tién hé thong quan ly chat lugng caa HUFI. S6 tay PBCL la thé hién y thic, trach

nhiém va sy cam két lau dai cua BGH nha truong, voi phuong phap quan ly khoa hoc,
chat chg, thuc tien nham BBCL va hiéu qua cac hoat dong ctua Truong.

S6 tay PBCL cuia HUFI cung cap thong tin vé tim nhin, s mang, gia tri c6t loi,
triét ly gio duc, muc tiéu chat luong va chinh séch chat luong caa Truong; mo ta cau
tric, mo hinh, qui dinh chtrc nang, nhiém vu cua IQA va cdng bd ké hoach KDCL dén
2025; x4c lap trach nhiém cua lanh dao, cach thic quan Ii ngudn luc va co ché van hanh
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dao tao; dong thoi dua ra hé thong qui trinh trien khai va gidm sat hoat dong cua cac don
vi, hoat dong DBCL va céc cong cu gidm sat, danh gia va canh bao dé do luong, phan
tich va cai tien lién tuc IQA dap ing muc tiéu PBCL ma HUFI dang hudng tai.

S6 tay PBCL cuia Truong phién ban lan thir 2 bao gom 11 chuong;
Chuong 1. Giéi thiéu chung vé Sé tay PBCL
Chuong 2. Théng tin vé HUFI
Chuong 3. Hé théng PBCL
Chuong 4. Trach nhiém cua l&nh dao
Chuong 5. Quan ly ngudn nhan luc
Chuong 6. Dao tao
Chuong 7. Po ludng — phan tich — cai tién
Chuong 8. Cong cu gidm sat hoat dong DPBCL
Chuong 9. Cong cu danh gia hoat dong PBCL
Chuong 10. Qui trinh BPBCL tai HUFI
Chuong 11. Qui trinh PBCL dac biét
2.2. Céc thanh té trong Hé théng dam bao chat lweng ciia Truong

IQA cua HUFI duoc thiét ké, xay dung, va phat trién nham huong dén lién tuc
danh gia, do luong, kiém soat, duy tri va cai thién chat luong ctia moi hoat dong chinh
yeu cua nha truong nhu hoc tap, giang day, nghién ctru, va cung ng dich vu. IQA hudng
dén dap tng tot str ménh, tam nhin, dat cac muc tiéu chién lugc ciia nha truong va dap
g t6t yéu cau ctia cac bén c6 lién quan. C6 hai muyc tiéu chinh dé thiét ké va van hanh
IQA: M¢t la, nham danh gia, do luong, kiém soat chét lugng toan dién va trén co s do
dam bao va néng cao chat luong cta nha truong, va hai 13, san sang dap ung céac yeu
cau, tiéu chuan, qui dinh cia cac t6 chirc, co quan KDCL bén ngoai (trong va ngoai
nuée) nhu B6 GD&PT, AUN-QA. IQA ctia HUFI bao gdm bay thanh phan:

HF THONG DAM BAO CHAT LUQNG TRUONG DAT HOC CONG NGHIEP THUC PHAM TP. HO CHI MINH
O e

Hinh 20. Hé théng dam bao chdt lwong cua Triong




2.2.1. Gid tri cot Ioi

Gia tri ¢t 161 cia IQA duoc thiét 1ap dya trén nén tang 11 nguyén tic theo tiéu
chuén ISO 21001:2018 va cac gia tri cot 16i cling nhu triet ly gido duc cua HUFI, bao
gom:

1) Hudng vao nguoi hoc;
2) Léanh dao c6 tAm nhin;
3) Su tham gia cia moi nguoi;
4) Lién tyc cai tién;
5) Ra quyét dinh dya trén dir liéu khach quan,;
6) Trach nhiém xa hoi;
7) Kha ning tiép can va su binh ding;
8) Ung xir c6 dao dirc trong gido duc;
9) An toan va bao vé dir liéu.
2.2.2. Céu triic té chikc va nhin sw

CAu trac to chirc vé hoat dong PBCL da dugc thong nhat tir Truong dén cac don
vi. Clu tric nay thé hién rat rd su quan tam, cam két cta cép lanh dao cao nhat déi vai
hoat dong DBCL. O HUFI, BGH da phan nhiém 01 Pho Hiéu trudng truc tiép phu trach
cong tac DPBCL va ciing 1a dai dién lanh dao vé chit lugng cua Truong. Bo phan DPBCL
v6i 5 thanh vién chuyén trach ciing da duoc thanh 1ap tir 2018. Cac t6 PBCL ¢ timg don
vi cling da dugc thanh 13p vdi cac thanh vién ki€ém nhiém tr don vi voi mot 1anh dao
don vi lam T6 trudng va mot thanh vién kiém nhiém vy Thu ky (Hinh 7).

BAN GIAM HIEU

NP N
HOTDONG PBCL (1 PHT phu trich PBCL)

A 4 A 4 y

CAC PHONG, TRUNG BO PHAN DBCL . o
TAM, VIEN (TRUNG TAM QLCL) CAC DON VI DAO TAO
-
TO DBCL < s TO PBCL

Hinh 21. Cdu tric té chitc cia IQA
2.2.3. Vin héa dam bdo chit lwong
Vin hoéa DBCL nbi bo chinh 13 phan mém két ndi nhimng ciu trac phan cing nhu
cau truc to chirc, qui trinh, qui dinh lai thanh mot chinh thé thong nhat. Van hoéa chat
lugng cta truong da co6 nén tang virng chac tir trong gan 40 nam truyén thong cta nha
treong, d6 chinh 1a van hoa nhan van — doan két — tién phong — d6i mai, luén lay NH
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lam trung tdm. Khi xay dung va van hanh IQA, nha truong rat chi trong vai tro cua yéu
t6 van hoa, 1am nén tang cho tat ca cac hoat dong PBCL. C6 nhiéu hoat dong dé thic
day céc gia tri ¢t 16i cia DPBCL va nang cao nhén thirc, kién thirc ctia doi ngii, bao gdm:

1) Lién tuc lang nghe cac bén c6 lién quan va hanh dong cai tién dua trén cac thong
tin thu dugc. Hién nay Truong da dinh ky thyc hién cac khdo sat qui m6 16n voi 4 nhom
doi twong chinh: NH, cuu NH, GV — nhan vién, nha tuyén dung — doanh nghiép.

2) Binh ky hop Hoi dong PBCL nhdm trao doi vé chét lugng gitta BGH, Trung
tam QLCL, T6é BBCL cac don vi, GV, NH.

3) Béi sanh va hoc tip kinh nghiém tir cac truong ban trong va ngoai nude. Thudng
xuyén to chirc va tham gia cac hoi thao, khoa dao tao, huan luyén vé BBCL trong va
ngoai nudc.

2.2.4. Thé ché va quy dinh

DPé IQA van hanh mét cach dff)ng bo va hi€u qua, viéc chuan hoéa cac thé ché, qui
dinh, qui trinh théng nhat toan trudng 14 cong tac rat trong yéu. Hé thong tai lieu PBCL
ctia Truong dang dugc soan thao, phé duyét, phan phdi, van hanh, danh gia va cai tién
theo tiéu chuan ISO 21001:2018, bao gom:

- Chinh sach chat luong;

- Muc tiéu chat lugng va ké hoach thyc hi¢én muc ti€u chat lugng ctia Truong va
cua cac don vi;

- S6 tay PBCL;

- Céc qui trinh BBCL;

- Céc tai liéu huéng dan thuc hién cong viéc;

- Céc biéu mau.

Ngoai ra, con cac tai liéu hd trg bao gdm:

- So d6 td chirc cua Truong, SO dd t6 chire ctia cac don vi;

- Chtrc nang nhiém vu cua cac don vi;

- Trach nhiém va quyén han cta Hiéu trudng va cac Pho hiéu trudng;

- Trach nhiém va quyén han ctia Truéng, Pho don vi va cac chirc danh khac trong
don vi;
- MO0 ta cong viéc;
- Céc van ban do Nha truong ban hanh;
- Céc tai liéu bén ngoai: Vian ban qui pham phap luit lién quan dén hoat dong cua
CSGD.
2.2.5. H¢ théng thong tin dim bdo chit lwong
Song hanh véi nd luc chuyén doi s6 cua toan Truong, hoat dong PBCL cuia Truong
cling hudng dén tap trung, chuan héa toan bo cac dir liéu vé BDPBCL cua IQA, cho phep
thong tin dugc thu thap mot cach chinh xac, khach quan, minh bach va chia sé cho cz}tc
BLQ. Hé thong thong tin DBCL bao gom hai thanh phan quan trong la thong tin so cap
(tr cac khao sat cac BLQ) va thong tin tha cap (gom tat ca cac so liéu thu cap cua nha
trrong nhu so liu ve hoc vy, GV, NH, co so vat chat, NCKH, tai chinh...).

| 9



2.2.6. Hpi nghi chit lwong thwong nién

Hoi nghi chat luong HUFI nham ban hanh bao céo chat lwong vao thang 06 hang
nam dé thuc day van héa chat lugng toan treong. HoI nghi nham:

1) T6ng két tinh hinh thuc hién cong tac PBCL cua trudng trong nim

2) DPéanh gia cac thanh tich va cac diém yéu con ton tai, dwa ra cac khuyén nghi cai
tién IQA

3) Xac dinh muc tiéu, ké hoach DBCL cho nim tiép theo
4) Khen thuéng cc ca nhan, don vi c6 thanh tich ndi bat vé PBCL
5) Cong b bao cao DBCL cho cac bén co lién quan.

Déi twong tham gia Hoi nghi thudng nién c6 thé bao gdom BGH, dai dién cac don
vi, GV, NH, nha tuyén dung, truong ban, khach mai, béo chi. Trong mot sé truang hop,
Hoi nghi co thé két hop véi Budi hop cubi nam cia Hoi dong PBCL va trong chuong
trinh c6 noi dung hop xem xét cua lanh dao vé 1QA.

2.2.7. Cong bo thong tin dim bdo chit lwong

Tat ca cac thong tin quan trong vé PBCL ciia nha trudng sé duoc céng bd dinh ky,
rong rai, minh bach dén cac ddi twong cé lién quan nhu GV, nhan vién, nha quan ly,
NH, cyu NH, nha tuyén dung va toan xa hoi. Cac thong tin nay dugc céng bd thong qua
nhiéu kénh khac nhau nhu website (chuyén trang PBCL), Béo c4o thuong nién, hoi
nghi/hoi thao vé PBCL, va cac phuong tién Khéc.

2.3. M@t sb thanh twu chit lweng cia Truong

HUFI luén x4c dinh chat lugng 1a mot trong nhitng tiéu chi séng con cua nha
truong. Nam 2005, Ban ISO dugc thanh lap dé xay dung hé thong QLCL theo tiéu chuan
ISO 9001:2000 va dugc chiztng nhan boi NQA ciia Anh vao nam 2006. Tiép tuc duy tri
va cai tién chat luong, dén nam 2009 hé théng QLCL cua Trudng da chuyén doi thanh
cdng sang phién ban 1SO 9001:2008 va tiép tuc dugc chitng nhan chu ky 2 va 3 cho giai
doan 2009 — 2015. Trong giai doan nay, tai Hoi nghi Chat lugng Chau A thuong nién
2014 t6 chuc tai Singapore, HUFI vinh dy nhan Giai thuéng Thuc hanh Chat lugng Xuat
siac Chau A 2014 (ARE — QP Award) do Hoi dong Chat lugng Chau A (Asia Network
For Quality — ANQ) xét chon, trao tang.

ﬁ 9’1020

2018 2019 Cong nhin 07
Ty dénh gid CTDT dat chuan
2 12CTBT Ty ddnh gid o
2050 2015 T | eovorr | giva i theo MR R
. Dat chuan (10)va MOET 2.0 o
2006 Trudng ning Truong ty chitlweng | AUN-QA MOET trinh dg
cép lén truomg chu theo o' s gido (02) Dinh gid DH (05)va Ths
Dat chning , Dai hoe Qb 901 duc theo ngoai CTBT (03)
nhin 150 2005 ZO0L} ciia Thi 201c MOET Thinh vién theo MOET P
9001:2000 Dt chimg 2012 Truimg fudng Dinh gid liénkét cia (07)vi AUN- ?rmglti pace
2005 Q) ahin 15O T dat gidi ) ngodicip | Thimh lip | AUN Q4 (02) NOET
Thanh 1ap . ) 9001:2008 1hAn 1SO thwéng Ty dénh cosé pido Hoi déng :
ban IS0, Trien khai (NQA) 9001-2008 ARE-QA gia due BBCL v Td | Ban hanh Cong nhin Ban hanh hé
xy dung ?50 :0 thea (NQA) Award Ei’gb];t}gl . ‘ DBCL don || tam nhin, st 02CTDT dat | théng qui trinh
QMS 10 cit (Chiu A) A - vi mang mdi chuin PBCL
Q@ ===Q@r==mi@ =@ === {JSpa— (T ) ) Y —— [ —_— )
2005 2020

Hinh 22. Qud trinh dat chdt lwong ciia HUFI giai doan 2005 — 2020
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Nam 2016, HUFI tién hanh qua trinh kiém dinh Truong theo tiéu chuan MOET va
d3 chinh thirc don nhan Gidy ching nhan dat tiéu chuan do Trung tam KDCL giéo duc
— Pai hoc Qudc gia TP. H6 Chi Minh cap ngay 03 thang 5 nam 2017. Nam 2018, HUFI
trg thanh thanh vién lién két caa té chirc AUN-QA thudc mang ludi cac trudng dai hoc
Dong Nam A (AUN). Giai doan 2019 — 2021, HUFI tap trung qué trinh kiém dinh CTDT
theo tiéu chuan MOET va AUN-QA. Pén nay, HUFI c6 7 CTDT dat ching nhan theo
tiéu chuan MOET va 2 CTDT dat ching nhan theo tiéu chuan AUN-QA. Ngoai ra, HUFI
con ¢6 3 CTDT trinh d6 thac si va 3 CTDT trinh d6 dai hoc dang thuc hién qua trinh

danh gia ngoai.

THE SOCIALIST REPUBLIC OF VIET NAM
Independence - Freedom - Happiness

CERTIFICATE
OF INSTITUTIONAL ACCREDITATION
CENTER FOR EDUCATION ACCREDITATION -
VIET NAM NATIONAL UNIVERSITY - HO CHI MINH CITY

RECOGNIZES

Institution: HO CHI MINH CITY UNIVERSITY OF FOOD INDUSTRY
Address: No. 140 Le Trong Tan Street, Tay Thanh Ward,
Tan Phu District, Ho Chi Minh City, Viet Nam

Has met the required education accreditation standards issued
under Decision No. 06/VBHN-BGDDT dated on March 04, 2014
of the Minister of Education and Training

Percentage of satisfactory criteria: 80.33 %
This certificate is valid until: May 03, 2022

Given under the signature of Director of the Center

Serial Number: 11/CEAHCM-TR

CONG HOA XA HOI CHU NGHIA VIET NAM
Die 1§p - Ty do - Hgnh phisc

GIAY CHU'NG NHAN
KIEM D|NH CHAT LUQNG CO SO GIAO DUC

TRUNG TAM KIEM DINH CHAT LUGNG GIAO DYC -
DAI HOC QUOC GIA THANH PHO HO CHi MINH

CONG NHAN

TRUONG DAI HOC CONG NGHIEP THUC PHAM THANH PHO HO CHI MINH

Dia chi: S0 140, duong Lé Trong Tan, phuong Tay Thanh,

qudn Tén Phi, Thanh pho Ho Chi Minh, Viét Nam

Pat tiéu chudn chit lugng gido dyc ban hanh theo Quyét dinh

s& 06/VBHN-BGDDT ngay 04 thang 3 nam 2014 cuia

B{ trudng B Gido duc va Dao tao

T§ 1¢ 56 tiéu chi dat yéu cu: 80,33 %

Gidy chimg nhin nay ¢6 gid trj dén: ngay 03 thing 5 nim 2022
Thinh phd Hd inh, ngdy 03 thing 5 nim 2017

84 hidu: 11ICEAHCM-TR

Registration Number: 2017.006/CEAHCMIDH
Decision Number: 16/QD-TTKD dated on May 03, 2017

Vo sb dang ky: 2017.006/C|

EAHCM/DH
Quyét ginh s8: 15/QD-TTKD ngdy 03 théng 5 nim 2017

Hinh 23. Gidy chizng nhdn kiém dinh chdt lhwong co sé gido duc

THE SOCIALIST REPUBLIC OF VIET NAM
Indepeadence - Froedom  |lappasens
CERTIFICATE
OF PROGRAM ACCREDITATION

DIRECTOR OF
VNU-HCM CENTER FOR EDUCATION ACCREDITATION
RECOGNIZES

: BACHELOR of FOOD SAFETY and QUALITY
ASSURANCE
Institution: Ho Chi Minh City University of Food Industry
Address: 140 Le Trong Tan Street, Tay Thanh Ward, Tan Phu
District, Ho Chi Minh City, Viet Nam.
In compliance with the education accreditation standards of the
Minister of Education and Training.
Percentage of satisfactory criteria: 90%
This certificate is valid until: October 15%, 2024

‘Given under the signature of
the Director of VNU-HCM Center for Fdcation Accroditation

CONG HOA XA HOI CHU NGHIA VIET NAM
Dic i~ Ty do - Hgnh phic

GIAY CHUNG NHAN CERTIFICATE
KIEM DINH CHAT LUQONG CHUONG TRINH BAO TAO OF PROGRAM ACCREDITATION
GIAM DOC TRUNG TAM KIEM DINH CHAT LUONG GIAO DUC - DIRECTOR OF
DAL HOC QUOC GIA THANH PHO HO CHI MINH VNU-HCM CENTER FOR EDUCATION ACCREDITATION

CONG NHAN
ummmmmanMiurw
VA ANTOAN THYC TRINH DO DA HOC
“Trwimg Dyi hoc Cang nghiép thyc phim Thanh ph HO Chi Minh

Dia chi: S5 140 L& Trong Tin, phutmg Thy Thanh, quin Tin Pha,
Thanh phd HA Chi Mioh, Viét Nam

Dyt tidu chudn chit hugng gido duc do BY tnaong BY Gido dyc v Do o
ban hinh.

Ty I 56 tiéu chi dgt yéu chu: 90%.

Gilly chimg nhin ndy ¢ gid tri dén nghy 15 thing 10 nim 2024

Thioh phd Hb Ol Minh. nghy 15 thing 10 ndm 2019

THE SOCIALIST REPUBLIC OF VIET NAM
Iedependeace - Freedom - lappeess

RECOGNIZES
Program: BACHELOR of BIOTECHNOLOGY

Institution: Ho Chi Minh City University of Food Industry
Address: 140 Le Trong Tan Street, Tay Thanh Ward, Tan Phu
District, Ho Chi Minh City, Viet Nam.
In compliance with the education accreditation standards of the
Minister of Education and Training.

Percentage of satisfactory riteria: 82%

This certificate is valid until: October 15, 2024

Grven under the ssgrature of
the Disector of VNU-HCM Center for Education Accrediation

CONG HOA XA HO! CHU NGHIA VIET NAM
it - Ty do - Hoah phic
GIAY CHIPNG NHAN
KIEM DINH CHAT LUQNG CHUONG TRINH BAO TAO

GIAM BOC TRUNG TAM KIEM DINH CHAT LUGNG GIAO DYC -
DAIHOC QUOC GIA THANH PHO 1O CHl MINH

CONG NHAN

CHUONG TRINH DAO TAO NGANH CONG NGHE SINH HQC
TRINH DO DAI HOC

Truimg Dyi hoc Cong nghiép thyc phém Thanh phd H3 Chi Minh
Dia chi: S8 140 Lé Trong Tdn, phuimg Ty Thanh, quin Tén Phi,
“Thinh pho Hb Chi Minh, Viét Nam

Byt chuk chlt haymg g di o B trnimg B Gido e i Dl 0
‘ban hinh.

Ty 18 b tiu chi dgt yéu chu: 82%
Gidy chimg nhjn ndy 6 gid tr dén nghy 15 thing 10 nim 2024

Thiok pbd 1 Chi Mish, ngy 15 thing 10 ndm 2019
KT. GIAM DOC

Hinh 24. Gidy chizng nhdn kiém dinh chdt lwong chirong trinh dao tao

Bang 4. CTPT dwoc danh gid ngodi va dat chat heong ciia Trueong

TT Tén CTDT

Trinh
do

Khoa

KbCL

2019 | 2020 | 2021

1. DBCL va ATTP bH

CNTP

2. Cong nghé sinh hoc bH

CNSH

3. | Coéng nghé thuc pham PH

CNTP
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TT Tén CTDT Trinh Khoa Khel

do 2019 | 2020 | 2021
4. Cong nghé ky thuat héa hoc bH CNHH X
5. Cong ngh¢ Ky thuat moi truong | DPH MT-TN&BDKH X
6. Cong nghé ky thuat dién, diéntr | DPH CN b-DT X
7. Cong nghé¢ thong tin bH CNTT X
8. Quan tri kinh doanh PbH QTKD X
9. | Kétoan PH TC-KT X
10. | Cong nghé ché tao may PbH CNCK X
11. | Cong nghé ché bién thuy san bH TS X
12. | Tai chinh — Ngén hang bH TC-KT X
13. | Cdng nghé thuc pham ThS CNTP X
14. | Ky thuat moi truong ThS | MT-TN&BDBKH X
15. | Quan tri kinh doanh ThS QTKD X

2.4. Vai tro caa sinh vién trong tham gia cac hoat déng chit lwong ciia nha truong
2.4.1. Swthéa mén cua khach hang

Truong thdng qua viéc tiép nhan va giai quyet céc ¥ kién dong gop, khiéu nai cia
khach hang va khao sat y kién cac BLQ dé danh gia su thoa man caia khach hang. Muc
dich cua hoat dong nay nham nang cao chat lwong giang day cua giang vién vé moén
hoc/hoc phan, tao “dién dan” chinh thong dé ngudi hoc dua ra quan diém caa minh, tin
tuong trao cho ngudi hoc quyén dan cha trong suét qué trinh hoc tap va huéng dén dam
bao va nang cao chat luong dao tao. Cac khoa, phong ban chire nang cua Truong co
trach nhiém giai quyét cac khiéu nai, rat kinh nghiém sau méi nam hoc, mdi khéa dao
tao, sau tirng bai giang nham phan tich, xac dinh nguyén nhén, dé ra cac bién phéap khac
phuc hoic phong ngira va cai tién dé dam bao ngay mot tét hon, nang cao chét luong
CTPT, chit lugng bai giang, quan Iy tot ngudi hoc trong va sau gio 1én 16p.

Véi tinh than d6, Trung tdm Quan ly chit lugng 1a don vi dau méi t6 chac lay y
kién phan hdi cua cac bén lién quan, trong d6 c6 ngudi hoc, ludn mong mudn ngudi hoc
can chl y: tranh dua ra cac y kién dénh gia nhat thoi, bi tinh cam ca nhan chi phdi; xem
viéc danh gia mang tinh hinh thtrc, lam cho qua chuyén; tranh “khen bra” hay danh gia
mot cach dé dai thiéu can ctr, can c6 “minh ching” rd rang cho ting nhan dinh dua ra.
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Phan hoi ciia cac bén lién quan

Sinh vién Giang vién/ Nhén vién Cuu sinh vién Nha tuyén dung

Danh gia ngi bo Danh gia ngoai

Phin hdi vé:

- Nhiém vy duoc giao va kha nang phat
trién ban than (Mbi trudng 1am viéc)

- Chuong trinh dao tao va chét luong
giang day

- Chét luong cua sinh vién

- Co so vat chét

- Giang day, hoc tap va danh gia

- Chét lugng dich vu va hd trg

Phién héi vé: Phin hdi vé:

- Két qua hoc tap - Chuén dau ra

- Chuong trinh dao tao - Chuong trinh dao tao

- Tinh hinh viéc 1am - Chat luong ciia SVTN
- Pd 4n tét nghiép

Phén hdi vé:

- Toan khoa hoc

- Két qua hoc tap

- Chuong trinh dao tao

- Céc hoat dong dao tao

- Giang day, hoc tap va danh
gia

- Chat luong dich vu va hd trg

Téng hop dé bao cio
Trung tim Quan ly chat lwgng

- Phén tich
-Ké hoach cai tién
Céac khoa

- Phan tich
-Ké hoach cai tién
Phong T6 chirc Hanh chinh

- K& hoach chién lugc
Hé¢i dong Truong

- Trién khai
- Giam sat
Phong T6 chirc Hanh chinh

GiAm 3 - banh gia
- Glam sat Trung tim Quan ly chat lwong

Cac khoa

Hinh 25. Hé thong ldy y kién phan hoi cac bén lién quan cia Trweong
2.4.2. Ngwoi hoc danh gida

L4y y kién phan hoi va danh gia tir NH vé hoat dong caa HUFI bao gom hoat dong
giang day cia GV (2 lan 1 nam), hoat dong hd trg/phuc vu va co sé vat chat caa HUFI
(1 1an 1 nam). HUFI st dung phiéu khao sat dé trién khai hoat dong danh gia nay nham
pép phan thyc hién qui ché dan cha trong Truong; xay dung doi ngii GV ¢6 pham chat
dao dtrc, lvong tim nghé nghiép va trinh do chuyén mon cao, c6 phuong phap va phong
cach giang day tién tién, hién dai; tao thém kénh thong tin giip GV diéu chinh hoat dong
giang day; giip Truong diéu chinh hoat dong hd trg dao tao; nang cao tinh than trach
nhiém cua GV, can b6 nhan vién phuc vu trong thuc hién muc tiéu dao tao cua Truong;
tang cudng tinh than trach nhiém cua NH cuing quyén loi, nghia vu hoc tap, rén luyén
cua ban than; tao diéu kién dé NH duoc phan anh nguyén vong, duoc thé hién chinh
kién caa minh vé hoat dong giang day cua GV va cong tac hd tro dao tao cia Truong.

Sau mdi dot khao sét, Trung thm QLCL s& tién hanh thdng ké, xir ly, phan tich
két qua khao sat cua tirng GV theo tirng hoc phan cua cac Bé mdn/Khoa quan ly. Dua
vao két qua théng ké, Trung thm QLCL viét bao cao tong hop toan trudng, bao cao BGH
va gui cho cac don vi dé tham khao khi danh gia vién chirc, phan cong giang day, boi
dudng GV/nhan vién ciing nhu xac dinh va xay dung ké hoach cai tién chat luong cho
nam hoc tiép theo.

Sau mdi ndm hoc, Hoi dong DBCL t6 chire hoi nghi tong két cng téc lay y kién
phan hoi tir NH nham phén tich hiéu qua hoat dong giang day cua GV, chat luong ho
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tro/phuc vu cua cac don vi theo muc tiéu da dit ra, dua ra canh bao vé céc chi sb hai
long va thao luan cac bién phap dé khac phuc, nang cao chat lugng hoat dong.

2.4.3. Ddnh gida khéa hoc va chwong trinh hoc

e danh gid khoa hoc, HUFI sir dung phicu khao sét danh cho doi twgng NH sap
tot nghiép. Hoat dong thuc hién 1 lan 1 nam va trién khai nhu muc 9.1.

Déi véi chuong trinh hoc, trén co s¢ cac van ban qui pham phap luat hién hanh,
HUFI da ban hanh cac qui dinh/huéng dan cu thé cho viéc xay dung CPR va CTDT
cling véi cac biéu miu tuong Gng. Bong thoi, Trudng ciing di xay dung qui trinh ra
soét, diéu chinh, cap nhat, bo sung va phét trien CTDT theo cac qui dinh hién hanh, to
chuc céc hoi thao d¢é GV, chuyén gia gop Y. diéu chinh CTDT. CTDT duogc ra soat dinh
ky 2 nam 1 lan cho phi hop véi sy phat trién va nhu cau cua xa hoi ciing nhu qui dinh
hién hanh va cac tiéu chuan KDCL. Trong qué trinh thuc hién cac don vi dugc giao
nhiém vy phai tham khao gop y tir cac BLQ, bao gém: GV, NH (nam cudi), cuu NH,
nha tuyén dung va cc chuyén gia.

Cac CTDT cling dugc thyc hién tu danh gia va danh gia ngoai theo qui dinh dé
xac dinh murc chat lugng va xay dung ké hoach cai tién cho giai doan tiép theo.

2.4.4. Phdan héi tir cuu nguwoi hoc

Dinh ky hang nim, Trung tdm QLCL thyuc hién khao sat NH tét nghiép sau 03
thang, 06 thang va 12 thang ddi vai cac NH t6t nghiép hé chinh quy. Noi dung khao sét
di sau vé tinh hinh viéc 1am cia SVTN, cu thé 1a SVTN da c6 viéc lam chua. Doi V6i
nhitng SV chua c6 viéc 1am, phiéu khao sat s& hoi vé 1y do chua c¢6 viéc va phan hoi cua
nha tuyén dung (néu c6). Nguoc lai, voi nhitng SV da c6 viéc lam s& duoc hoi vé khu
vuc 1am viéc, sy phii hop giita nganh nghé dao tao va cong viéc dang lam, muc do dap
ring cua nhirng kién thire va ki nang duoc hoc tai Truong va mic thu nhap cua cdng viéc
hién tai. Ngoai ra, SVTN con gop y vé nhitng giai phap dé giup SV ting kha ning tim
duoc viéc 1am sau khi tét nghiép.

Trén co sé két qua khao séat thuc té, ra soét tai liéu, thu thap théng tin, sé liéu,
Trung tdm QLCL tién hanh xay dung béo céo tong hop két qua khao sat, danh gia theo
y&u cau cua Bo GD&DT va cia BGH; xac dinh va dé xuat/kién nghi cac van dé can tap
trung cai tién chat luong cho nam hoc tiép theo.

| 14



10.
11.

12.

13.

14.

15.

TAI LIEU THAM KHAO

ASEAN University Network (2016). Guide to AUN-QA Assessment at Institutional
Level 2.0.

ASEAN University Network (2020). Guide to AUN-QA Assessment at Programe
Level 4.0.

B¢ Giao duc va Dao tao (2016). Thong ur 04/2016/TT-BGDDT ngay 14/3/2016 ban
hanh Quy dinh vé tiéu chudn danh gia chat luwong chuong trinh dao tao cac trinh
do cua gido duc dai hoc.

B¢ Giao duc va Dao tao (2017), Thong tw 12/2017/TT-BGDDT ngay 19/5/2017 ban
hanh Quy dinh vé kiém dinh chat luong co so giao duc dai hoc.

International Organization for Standardization (2018). I1SO 21001:2018 -
Educational organizations — Management systems for educational organizations —
Requirements with guidance for use.

Qudc Hoi Viét Nam (2018). Lugt so 34/2018/QH14 ngay 19/11/2018 sia doi, bo
sung mgt so diéeu cua Ludt giao duc dai hoc.

Thu teéng Chinh phu (2014). Quyét dinh so 70/2014/0D-TTg ngay 10/12/2014 ban
hanh Dieu |¢é Truong dai hoc ban hanh theo.

Thu twéng Chinh phu (2015). Quyét dinh so 901/0D-TTg ngay 23/6/2015 phé duyét
De ’dn thi diem doi moi co che hoat dong cua Truong Dai hoc Cong nghiép Thuc
pham TPHCM giai doan 2015 — 2017

Thu twéng Chinh phu (2019). Quyét dinh so 69/0D-TTg ngay 15/01/2019 phé duyét
Deé an nang cao chat lwong giao duc dai hoc giai doan 2019 — 2025.

Truong PH An Giang (2018). Sé tay PBCL ciia Trong PH An Giang.

Truong DH Cong nghiép Thuc pham TP. Ho Chi Minh (2016). B4o cao tw ddnh gid
sau KDCL HUFI 2016

Truong PH Coéng nghiép Thuc pham TP. Ho Chi Minh (2021). B4o céo tong két
nam hoc 2020 — 2021 va phuwong hwong nhiém vy nam hoc 2021 — 2022 cua HUFI.
Truong PH Céng nghiép Thuc pham TP. H6 Chi Minh (2020). Quyér dinh so
2582/0D-DCT ngay 26/10/2020 ve vi¢c ban hanh Quy che veé to chic va hoat dong
cua Truong Dai hoc Cong nghiép Thuc pham TP. Ho Chi Minh.

Truong DH Cong nghiép Thyc pham TP. HO Chi Minh (2021). Chién luwgc phét
trien Truong Pai hoc Cong nghiép Thuc pham Thanh Pho Ho Chi Minh den 2025
va tam nhin 2035.

Truong DH Su pham k§ thuat TP. HO Chi Minh (2016). S6 tay DBCL Truong PH
Suw pham ky thugt TP. Ho Chi Minh.

|15



